REVISION OF HSBC BANK TERMS & CONDITIONS FOR PERSONAL INTERNET
BANKING

1 October 2018
Dear Valued Customers,

We would like to inform that HSBC Bank Terms & Conditions for Personal Internet
Banking has been updated and revised. The effective date of the revised HSBC Bank
Terms & Conditions for Personal Internet Banking (October 2018 Edition) is as follows:

e 01 October 2018 for all new customers
e 22 October 2018 for all existing customers as at 01 October 2018

The following clauses have been amended and revised:-

1. The reference “Exchange Control Regulations of Malaysia” in Clause 2(b) will be
deleted and replaced with “BNM Notices on Foreign Exchange Administration Rules”.

2. All references to “MyClear” in Clause 19 will be deleted and replaced with “PayNet”.

3. The definition of “MyClear” which will be replaced as “PayNet” in Clause 19 shall be
amended and replaced with “Payments Network Malaysia Sdn Bhd”.

4. New Clause 20 will be inserted to include terms and conditions on National Addressing
Database.

5. New Clause 21 will be inserted to include terms and conditions on DuitNow.

The revised HSBC Bank Terms & Conditions for Personal Internet Banking (October 2018
Edition) is available here.
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